Patience

Privacy Policy
Effective: March 2026

1. WHO WE ARE

Patience is published by Studio Jordan Shaw, an independent artist studio based in Toronto, Ontario, Canada.
This Privacy Policy explains how we collect, use, and protect information when you use the App. Contact us

any time at https://www.jordanshaw.com/contact.

2. INFORMATION WE COLLECT

Anonymous play (current):

No account, name, email address, or personal information is required to play. On first launch, a random
anonymous identifier (UUID) is generated locally on your device. This identifier is used solely to associate your

leaderboard scores across sessions.
Usernames and linked accounts:

Players may choose a username and may create or link an account in the app. Supported sign-in providers and
cross-device syncing may be available depending on the current version of the App. If additional account data
is collected for future account features, this policy will be updated before that rollout is complete.

Usage analytics:

The current app focuses on gameplay, local storage, purchases, and leaderboard services. If analytics or
additional diagnostics are introduced later, this policy will be updated before those features are fully launched.

3. HOW WE USE YOUR INFORMATION

We use the information we collect to:

* Operate and maintain the leaderboard

« Understand how the game is played and improve it

» Diagnose and fix technical issues

* Process in-app purchases (via Apple and RevenueCat)

« Support usernames, accounts, and account-linked features

We do not use your data for advertising, profiling, or sale to third parties.

4. THIRD-PARTY SERVICES
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The App uses the following third-party services, each governed by their own privacy policies:

Supabase (supabase.com) — Database and anonymous authentication. Stores anonymous IDs and
leaderboard scores on US-based servers.

RevenueCat (revenuecat.com) — In-app purchase management. Processes entitiement data. Payment details
are handled entirely by Apple and are never visible to Studio Jordan Shaw or RevenueCat.

Apple Inc. — App distribution and payment processing. Governed by Apple's Privacy Policy.

5. LEADERBOARD

Scores submitted to the global leaderboard are stored on Supabase servers and displayed publicly. Your
leaderboard handle is derived from the first six characters of your anonymous UUID — no real name or contact
information is ever displayed. If you choose a username in the app, that name may be used instead of the
anonymous handle.

6. DATA RETENTION

Anonymous identifiers and associated scores are retained for as long as the leaderboard is operational. Local
gameplay statistics (personal bests, reaction times, run history) are stored on your device and are deleted
when you uninstall the App. Account-related data and any synced data used to support account functionality
will be retained until you request deletion, unless a longer retention period is required by law.

7. YOUR RIGHTS

Depending on your location, you may have rights under applicable privacy law (including GDPR and CCPA) to
access, correct, or delete your data. To exercise these rights, contact us at
https://www.jordanshaw.com/contact. We will respond within 30 days. Because anonymous identifiers are not

linked to your identity, we may require you to provide your UUID (visible in app settings) to locate your data.

8. CHILDREN'S PRIVACY

The App is not directed to children under 13 (or 16 in the European Economic Area). We do not knowingly
collect personal information from children. If you believe a child has provided personal information, contact us
and we will delete it promptly.

9. DATA SECURITY

We implement reasonable technical and organizational measures to protect the information we hold. However,
no method of transmission or storage is 100% secure, and we cannot guarantee absolute security.

10. CHANGES TO THIS POLICY

We may update this Privacy Policy from time to time. Material changes will be communicated via an in-app
notice or App Store update notes. The effective date at the top of this document will always reflect the most
recent revision.
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11. CONTACT

Privacy questions, data requests, or concerns: https://www.jordanshaw.com/contact.
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